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Abstract

Master's level counseling students completed a 5-week online asynchronous LGBTQ+
affirmative counseling training. Using a mixed-methods and quasi-experimental design, results
indicated that participants’ LGBTQ+ knowledge, clinical skills, and advocacy increased
posttraining. Content analysis revealed four themes of how students experienced the training.
Implications, limitations, and future directions are discussed.

Words from the Authors

Dr. Amber L. Pope (she/her): “In response to the need for counselors to be prepared to work
effectively with LGBTQ+ communities, we aspired to design an accessible introductory training
in LGBTQ+ affirming counseling grounded in a cultural humility framework to promote client-
centered care, critical introspection, and ongoing learning. Our results show the potential for
asynchronous LGBTQ+ affirming counseling training, with master's students citing self-
reflection opportunities and first-person stories from LGBTQ+ people as the most impactful
aspects of their professional development.”

Dr. Noelle R. St. Germain-Sehr (they/them/she/her): “My goals in conducting research
devoted to developing and providing training for students and counselors that affirm
LGBTGEQIAP+ identities and experiences is rooted in my personal and professional
experiences of the negative impacts that lack of information, bias, prejudice, and inaccurate
information can have on members of the LGBTGEQIAP+ community. Many LGBTGEQIAP+
individuals never seek counseling due to fear of further harm by mental health professionals, and
those who do seek care may have limited options in accessing care from a clinician who is self-
aware, knowledgeable, and skilled in serving the LGBTQIAP+ community. It is my hope that
this training will be accessible to all counselors and students in order to increase the number of
clinicians who are well-prepared to serve our community.”
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